White Label IOR / EOR Services
for Forwarders & 3PLs

Add Importer of Record and Exporter of Record services

to your existing transport solution.

Your customer wants a shipment that
clears customs. You already manage the
transport. We cover the compliance role.

Mouse & Bear provides Importer of Record (IOR)
and Exporter of Record (EOR) services that you can
white-label — giving you the ability to say “yes” to
international shipments without adding legal liability
or trade-compliance headcount.

WHAT WE CAN OFFER

Importer of Record (IOR)
Exporter of Record (EOR)

Support for international compliance
documentation & processes for Technology
shipments including

Dual Use and Controlled goods

Coverage across 160+ countries

WHY FORWARDERS & 3PLS USE MOUSE & BEAR
SOLUTIONS

* Win deals that require importer/exporter
coverage

* Avoid liability exposure

* Reduce shipment delays & customs friction

* Keep control of the customer + transport scope

* White-label and co-branded options available

HOW THE PARTNERSHIP WORKS

1. You manage booking, and routing to country

2. Mouse & Bear acts as the legal IOR/EOR

3. Mouse & Bear obtains any approvals /import
licences including documentation & compliance
checks

4. Mouse & Bear handle clearance

5. Mouse & Bear handle last mile delivery
(including White glove if requested)

6. Shipments move with clear accountability -
client is happy

COMMERCIAL OPTIONS

*  White-label delivery model
* Referral model

* Co-branded delivery model
* Key account collaboration

Request the Partner Pack + Workflow Example

mouseandbear.com




